Monthly Monitoring Report of IGNOU SC 1148 for November 2022 (Government Degree College

Banjar)

Details of Major Activities Conducted During November 2022

1. | Dissemination of
information about
various forms

Information through newspapers was disseminated to the students on the 3™ and
18™ of November about the extensions of the dates of admission and examination

forms.
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2. | Dissemination of
information
through media
about new
registration for
the January 2023
session,
reregistration,
TEE December
2022, and Yukti
Portal etc.

Information about new registrations for January 2023 session, reregistration, TEE
December 2022, and Yukti Portal etc. were provided through media.

https://www.facebook.com/HimachalDarpanLiveTV/videos/541531671859437
0/?extid=WA-UNK-UNK-UNK-AN_GKO0T-GK1C
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Grievance
Redressal camp on
16" November

Report of Grievance Redressal Camp held on 16" November 2022

All the students of IGNOU SC 1148 were informed through different groups about
the Grievance Redressal meeting held on 16" November 2022 at 2.30 PM in the
center. This meeting was attended by 34 students in phases and they have
submitted their applications. Most of the grievances were from previous batches
whose assignment marks were not uploaded. This was sorted in the center itself.
We have also received applications for not updating marks of DECE 4 Project for
which we have written to IGNOU Delhi and copy forwarded to Regional Center
Shimla. One application was received from Pawan Prakash whose name appears
wrongly on the grade card. This has also been reported earlier to Regional Centre
as well as IGNOU Delhi but still, the name has not been corrected. We have also
received applications online by mail as due to adverse weather students could not
come to the center. The center has integrated online Grievance Redressal Portal on
its website.

Link: https://forms.gle/vUHGg89SHqbQNikq9

Nature of Grievances:

1. Many students have asked for updates on their assignment marks. Since the
center has not received evaluated marks from some counsellors we will
complete this process next week.

2. Some students have complained about Delhi Centre that they have not
added the marks of DECE 4 Project. We have written to them and
forwarded them to you as well.

3. | had requested earlier that the name of Mr. Pawan Prakash S/O Sh. Tara
Chand enrollment number 190622992 a student of B.A. appears wrong on




his grade card. It is not corrected in his final grade card.

3. | Information about
Online Grievance
Redressal Portal
and Term End
Examination
December 2022
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Link:
https://fb.watch/gX9zAUNsw6/?mibextid=VVhDh1V

Information about June TEE, downloading of Hall Tickets, and related COVID
SOPs were conveyed through media Himachal Darpan Live on 20" July 2022. The
link for downloading Hall Tickets was shared in WhatsApp groups and made
available on the college website IGNOU Section. Students were also informed
about admissions and re-registrations.

College website link:

http://gdcbanjar.edu.in/ignou/activities

The center remained busy in resolving queries of students regarding TEE
December 2022 W.E.F. 2" December 2022.
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IGNOU Coordinator
Dr. Renuka Thapliyal
SC 1148 GDC Banjar



https://fb.watch/gX9zAUNsw6/?mibextid=VhDh1V

